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OUR STRATEGIC PILLARS
VISION
To be an influential force, driving
business and growth in the region

MISSION

VALUES

To represent and encourage
business

Fair and active representation of all members
with commitment, honesty and ethics

Membership Growth
& Value

Strategic Relationships
Delivery Outcomes

- Grow Chamber membership
and increase the value of the
KBCCI membership package

- Develop a vision which
articulates the development
needs of our community in
partnership with key strategic
stakeholders

- Increase the KBCCI role
in education and training
programs
- Deliver and expand the
KBCCI small business support
(Business Local WA) to enhance
our role as the key local
business support organisation

- Maximise the Chamber
networks/member connections
to leverage our participation in
regional and state projects
- Maintain a strong and
consistent message for
upcoming elections (Local,
State and Federal Government)

Financial Viability
- Increase financial stability and
growth
- Leverage and add value to
current activities to maximise
income
- Strengthen income stream
through delivering education
and training opportunities
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ABOUT US
The Kalgoorlie-Boulder Chamber of Commerce & Industry
Inc was established in 1903, 118 years ago. The KBCCI
continues to pride itself on representing the business
community with a strong and well-informed voice. At
KBCCI, we strive to provide a service to our members and the
community by playing a leading role in the promotion and
development of the region and connecting local businesses
to engage business relationships in our City.
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REPORT

PRESIDENT

It is customary at the end of the year for
the President of the KBCCI to report on the
significant events of the year just past to
the AGM and to thank all those who have
contributed to the successful operation of this
chamber of commerce.
With respect to the latter, I first wish to
thank the members of the Management
Committee. They selflessly give up their time
and expertise, without favour or payment,
to govern a complex and substantial
organization. Further, they turn up in numbers
to assist with mundane tasks like setting up
and cleaning up after the Goldfields Business
Awards night, the Lorna Mitchell Spring
Festival and the St Barbara’s Festival Parade.
Secondly, I thank the members of Executive
Committee for carrying out their office
bearers’ duties in accordance with our
constitution with aplomb. Pat Leighton has
been Treasurer for a gazillion years and the
healthy financial position of the KBCCI is due
in no small part to Pat’s steady hand on the
tiller.
The KBCCI could not operate without a
strong and effective Chief Executive Officer
and on behalf of all of our 620+ Members,
I extend a very warm congratulations and
thank you to Simone de Been for her day-today management of our staff and the KBCCI
generally. That thank you extends to each of
our staff members who never fail to deliver
on our activities with a public face but also
the daily grind of “busy work” and cheerfully
responding to queries from members and the
public alike.
To report on the significant events of the year
just past, I will defer to the CEO.

alight with prosperity and opportunity. The
single factor holding most of us back is the
shortage of skilled and reliable workforce. That
problem can only be solved in the long term
by having an abundance of land available for
both residential and commercial purposes. If
we build it, they will come, but we need land to
build it on.
Please keep the pressure on at every
opportunity to explain to all and sundry
outside our region, particularly the politicians,
that we have the opportunity of a generation
to develop the new opportunities that abound
in our region but only if we have the basic
tools necessary to do so; and the most basic is
a workforce and they need somewhere to work
and live.
Finally, I extend thanks to you, our members,
who now number well in excess of 600. Your
support of KBCCI’s activities throughout the
year allows us to provide the services we do.
We estimate there are about 1,000 active
businesses in our town. To have over 60%
of those businesses as members gives us a
very strong and united voice to advocate on
behalf of everyone. The stronger the business
community, the better this diverse community
will be for everyone to enjoy.

I suspect there will not be an annual report
written this year that does not include the
“C” word and explanations of why COVID has
impaired progress in the last year.

Carmel and I wish you all the compliments
of the festive season and hope you get the
chance to relax and spend time with an
abundance of family, friends, food and your
preferred tipple. I assure you we will, because
we all bloody deserve it.

We are different. COVID has not impaired
the operation of the KBCCI. We have excelled
despite its presence in Australia.

Bill McKenzie
President
KBCCI

Indeed, our twin towns have prospered and
commerce and industry in every sector is
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REPORT

CHIEF EXECUTIVE
OFFICER
What a year it has been, so many milestones
achieved. We welcomed 118 new members,
exceeding the previous 2018 record of 112
members. We were ecstatic to celebrate
signing up our 600th member in July! Our
Women’s Leadership Forum and Goldfields
Business Awards were sell-out events with
record numbers. With all events back on the
calendar and after being awarded service
contracts for the New Enterprise Incentive
Scheme (NEIS) Program and the G.E. Business
Register, we increased our office staff to eight
permanent staff, making us the largest staffed
Regional Chamber of Commerce in WA.
Throughout the year, the Management
Committee, CEO and KBCCI staff have
participated in numerous forums, workshops
and committees in the Goldfields-Esperance
region, the Pilbara, the Kimberley and in Perth.
The KBCCI continues to build and retain these
new networks that will ultimately generate
value for our membership and in turn, have
a flow on effect for business growth and
development within the region.
With members across all industries reporting
that they are experiencing high levels of
demand for their products and services,
some with guaranteed work well into 2024,
providing support to them through lobbying,
advocacy and collaboration is our main
priority. KBCCI continued to keep members up
to date via our social media and information
newsletters. The CCIWA Employee Relations
Advice team was also kept busy all year, along
with our Business Adviser who provided
valuable advice, particularly on operating
within the current pandemic.
Our relationship with local stakeholders, City
of Kalgoorlie-Boulder, Regional Development
Australia Goldfields Esperance, Chamber of
Minerals and Energy and Goldfields-Esperance
Development Commission continues to be
strong and productive. Collaboration with
these organisations has resulted in several
great initiatives being delivered by or
supported by the KBCCI such as the Future
Leaders Program, G.E. Business Register and
SEGRA. We also continue to collaborate with
the higher education institutions of Curtin,
WASM and Central Regional TAFE, along with

Shire of Coolgardie, Shire of Wiluna, Shire of
Laverton, Shire of Leonora, Shire of Menzies
and Shire of Dundas with representatives
each attending more than the odd one or two
meetings, forums and events throughout the
year.
To aid in achieving our strategic measurable
to support our business community, the
Management Committee welcomed guest
speakers throughout the year to committee
meetings, receiving presentations from
WA Police, WA Country Health Service,
DevelopmentWA, City of KalgoorlieBoulder and MLG Oz. This forum has
allowed the Management Committee to gain
understanding on industry issues and needs
and open discussions on how we can mutually
support each other. Issues raised across
these discussions all highlighted the need for
housing and land in order to meet the labour
shortage which is impacting growth across the
region.
After reviewing our balance sheets in 2020,
the KBCCI Management Committee created
an investment strategy which resulted in the
purchase of a four bedroom, two bathroom
home in Karkurla. Rental income received
from the investment is considerably higher
than interest that would have been received
from funds in the KBCCI term deposits.
With the aim to deliver opportunities for our
members, in November 2020, we were excited
to announce that KBCCI had purchased land
in Greenview and would start construction
of a four bedroom, two bathroom home in
the prestigious location. After tenders were
called for builders, we were very happy to
announce that Westralia Homes, winner of the
2020 Goldfields Business of the Year, would
design and build the home. Throughout the
subsequent year, we have had over 30 local
businesses come on board to participate in the
construction and furnishings of the home.
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Once completed, the home will be showcased
through home opens and other events where
the public can visit, view and talk to the
businesses who participated. The house will
be released to market after a period of time
and provide a wonderful home for someone.
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regular topic on the agenda.
With training and education so crucial to
building the skills and knowledge of our
current and future labour market, the insights
gained at our bi-monthly Education and
Training Sub-Committee from representatives
across the industry are incredibly valuable.
Our Business Local program has delivered a
Whether from the government or private
number of business workshops and one-tosector, the forum has had many conversations
one meetings across the Goldfields to over
around attraction and retention of teaching
300 recipients as well as a number of business professionals with outcomes such as Teach
introductions. We were also pleased to be able Meets being developed. The KBCCI was
to facilitate a week of meetings with sixteen
pleased to again organise a “Teach Meet”
local businesses for Austmine in preparation
evening this year, which allowed local
for their May 2021 Austmine conference and
educators to make connections with their
the WA METS Digital Mining Export Hub.
peers, share resources and information.
Connecting these businesses has opened
opportunities with with other joint funded
Thirty-five members attended a Meet the
government initiatives that can assist and
Candidates luncheon in the KBCCI boardroom
offer training through seminars, workshops
and were able to listen and speak directly to
and industry experts.
three of the candidates vying for the Seat of
Kalgoorlie, in the March 2021 State election.
Our KBCCI Service Star of the Month award
Labour and housing shortages, a need for
continues to attract nominations from the
more regional funding, reduction of anti-social
community, recognising the exceptional
behaviour, mental health services and more
customer service by the employees across
funding for tourism were common themes
the city. Over the past twelve months we have raised.
been honoured to present this award to so
many deserving recipients.
In July, several KBCCI Members and I
attended the Planning Reform meeting,
In partnership with our tradeloKal and
where discussions took place around lowshoploKal initiatives, our Kal Dollar Vouchers
cost housing, initiatives for cutting red tape,
continue to go from strength to strength
Native Title, FBT Concessions, Stamp Duty
with $56, 000 spent in over 70 stores across
Concessions, community development
Kalgoorlie-Boulder. We are so appreciative
projects, infill housing, relocatable housing,
that many of the mining companies in the
aged care housing and other ideas,
Kalgoorlie-Boulder now choose to purchase
opportunities and initiatives. It was great to
our vouchers for their staff reward programs
see the meeting so well attended and hear the
and in turn are supporting the local economy.
robust discussion in the room.
The focus on increasing local spend by mining
companies which led to the development of
Issues of labour and housing have continued
the much-anticipated capacity register, has
to be raised throughout the year in
been a fantastic initiative and KBCCI was
conversations I have had during members
honoured to have been awarded a three year
visits. We continue to lobby directly to all
contract to be the dedicated resource for the
levels of government throughout the year
G.E. Business Register in December 2020.
on these issues. Outcomes such as jobs fairs
With over 600 businesses in the register
are a welcome step in the right direction and
to date, it has been tremendous to know
in April, I attended the Perth Jobs Fair with
that there are many local businesses that
KBCCI staff. An excellent turn out with over
have gained procurement since the register
2,500 jobseekers through the door, the KBCCI
launched and we are excited to be a part of this took over one hundred local vacant positions
fantastic resource.
on behalf of our members and showcased the
liveability of the Goldfields through videos
Given that we are all so busy, it is encouraging and brochures. It was especially pleasing to
to note that our monthly City and Regional
see the number of high-quality applicants
Development and Retail Sub Committee
in attendance and the KBCCI booth was kept
meetings are always well attended, a reflection extremely busy all day.
of the positive value that the members can
see in the forum. Information gained during
In terms of KBCCI events, it has to be said that
the meeting has also had a flow on effect
planning events within a global pandemic may
and indicates where the KBCCI needs to
have added a grey hair or two to the KBCCI
concentrate its lobbying and advocacy. Labour, staff’s hairlines. By the end of 2020, we had
housing and land shortages continue to be the fully entered the precarious new territory of
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following COVID Guidelines and having to
create COVID Event Plans and Checklists for
each and every event. We were grateful to
have been able to navigate the entire year
without having to cancel any of our diverse
events which provide valuable forums for
members to network, share information
and engage with community, industry and
government.
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that over $4,500 was raised for the Royal
Flying Doctor Service at the gates!
KBCCI is so pleased to continue to support
the Variety Children’s Charity, once again
organising the Regal Engineering Variety
Golf Day which took place in March. What an
amazing day it was, raising over $165,000 for
the Variety Children’s Charity and smashing
last years’ total raised. What an amazing and
generous community we have here in the
Goldfields! Later in the year, we honoured to
again support another of their key events. The
Annual Variety Race Day and Australian Pizza
Throwing Championship held in July, was
once again a brilliant day. It was great to see so
many people having a wonderful time, while
raising funds for such as worthy charity.

Kicking off the calendar year, our 2021 Explore
the Goldfields Community Expo took place
in February, a great day well supported
by the community. This event provides an
opportunity for local organisations and
clubs to promote themselves, with the aim
of increasing membership and community
participation. It was fantastic to see so many
people out and about, with giveaways,
workshops, live demonstrations, displays and We are also so excited that we will be able to
face painting for the kids, all showing firsthand see the St Barbara’s Festival Parade rolling
what there is on offer in the Goldfields.
down Hannan Street in December, especially
after having to cancel the 2020 parade due
In July, we held the 2021 Women’s Leadership to COVID. KBCCI staff have worked diligently
Forum. After having to cancel in 2020, it was
with the St Barbara’s Committee throughout
so wonderful to see that we had a fantastic
the year, eager to make this year’s festival the
turnout with over 280 attendees who were
best one yet.
challenged to “Empower, Inspire, Nurture,
Succeed” throughout the day by the four
The strong turnout for our monthly Business
keynote speakers, Priya Cooper, Christina
After Hours has made this one of our most
Matthews, Jenn Morris and Dr Nikki Stamp.
sought-after events with hosting positions
Listening to the inspirational speakers
sold out early. In fact, 2022 hosting has now
was fantastic, with so many positive and
closed and we are already taking bookings
constructive take-aways, many of which
for 2023. Introduction of two co-hosts at
were shared enthusiastically at the following
Business After Hours several years ago, has
sundowner in the Goldfields Art Centre.
been an extremely effective way to provide
more opportunities for our members to
The 2021 Goldfields Business Awards was held promote themselves and showcase their
in September and celebrated the achievements businesses. Based on the conversations heard
of 42 businesses and 44 employees. There
throughout the evenings, there has been
was not a spare seat in the building with a
many connections made. It is always great
record number of attendees, who embraced
to see so many new faces at each of these
the masquerade theme for the event now
evenings, whether they are new members or
celebrating its 32nd year. It was an extremely
new representatives from long-term member
hard year to judge and shows that the level
businesses.
of business excellence in the Goldfields is
incredibly high. The winners’ speeches and
I have saved discussing membership until
the sponsors’ speeches all had one thing in
the end of my report deliberately because it
common, they all spoke about what a fantastic, was a tremendous moment for KBCCI when
supportive and unique business community
we celebrated our 600th member in July.
we have in the Goldfields.
There also may have been a celebration that
it was not only a small business owner, but
Perfect weather brought the community out in also a female owned and operated business.
thousands for the 2021 Lorna Mitchell Spring
Throughout the latter part of 2020 and 2021,
Festival in October. Over 9,000 patrons came
we have noted an increase in the number of
through the gates who were able to visit the
sole owner businesses across the Goldfields,
stalls spread across the beautiful park, which
with many of these businesses utilising our
was in full bloom. It was wonderful to see
channels prior to establishing their business.
so many families enjoying all that the stall
Although we lost a few members throughout
holders had to sell and display. The peacocks
2021 mainly due to relocation outside of the
had some competition this year as the
Goldfields or COVID restrictions affecting
enchanting stilt walkers roved across the park business, with over 118 members signed
effortlessly. I am also so pleased to announce
throughout the year, I am delighted that our
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membership is sitting at a solid 620, a
great achievement and a reflection of not
only the efforts of staff and committee, but
also reinforces the reputation that we have
achieved as being an essential organisation to
be associated with for businesses.
I would like to thank our President Bill
McKenzie and the Management Committee
who represent the KBCCI not only at our
events, forums and meetings, but also “behind
the scenes” in their everyday lives, always
ready to support the business community. To
our sponsors, who support all of our activities
enthusiastically, without your support we
would not be able to deliver all of our events
and initiatives.
Finally, it has to be said that the KBCCI could
not operate without having an incredible staff
team, who come into the office every day with
a smile on their face and eager to get into the
day. Having excellent staff is such a valuable
resource, especially in the regions and being
able to work with people who are willing to
work on evenings and weekends to deliver our
activities cannot be understated.
As we head into 2022, I hope that by the
end of it, most of the effects of COVID will be
behind us and business can move forward
and grow, taking advantage of all every
opportunity.
Simone de Been
Chief Executve Officer
KBCCI
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REPORT

CITY AND REGIONAL
DEVELOPMENT
AND RETAIL SUB
COMMITTEE
After a particularly tumultuous 2020, it was
good to settle back into a more normal faceto-face routine with our City and Regional
Development and Retail Sub Committee
meetings this past year.
The Committee Meeting continues to be very
well attended and at times, we have had more
than 30 stakeholder groups represented.
There have been many and varied (and
sometimes entertaining) conversations held,
all with the view to improving business in the
Goldfields.
The City and Regional Development Sub
Committee expanded in 2020 to include the
Retail Committee and this new structure
continues to provide the forum for members
to become involved in important discussions,
hear from various stakeholders, and provide
valuable input to issues that matter to
businesses in the Goldfields.
There have been many highlights over the
past twelve months, with the most notable
being:
• The ongoing, strong working relationship
between the KBCCI and the various local, state
and federal government stakeholders in the
Goldfields
• The attendance at several committee
meetings by the local MLA, which provides the
committee members with direct contact to the
WA State Government.
• Updates to the Committee being provided
by WA Police, Western Power, Main Roads
Department and Windsor Knight Property
Group.
• A number of local business sector, real estate
and finance updates provided during the year
by members of our committee.
• Regular updates provided by Regional
Development Australia Goldfields-Esperance,
Goldfields-Esperance Development
Commission and the Chamber of Minerals and
Energy in relation to their ongoing activities.
• The input and guidance provided by the
Committee to KBCCI initiatives such as the

Goldfields Business Awards and the various
programs that are operating.
I would like to take this opportunity to
thank the various committee members that
regularly give their time to attend the monthly
meetings. The input you provide, your
willingness to be involved and the way the
group continue to support each other is very
much appreciated. Your ongoing involvement
continues to make a significant difference to
the ongoing development of the KBCCI and
its relations with the Goldfields business
community. I look forward to continuing to
work with you all over the coming year.
Garry Symonds
Chair
City and Regional Development
and Retail Sub Committee
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EDUCATION AND
TRAINING SUB
COMMITTEE
In March, I was honoured to have been
appointed the Chair of the Education and
Training Sub Committee, although I must
admit my predecessor Bill McKenzie left big
shoes to fill! I am thrilled to be able to have this
incredible opportunity.
Esperance Regional Skills Summit also
brought together industry and educators to
Throughout the year, the comprehensive
collaborate and develop ideas.
updates received from around the table has
conveyed a clear picture that the region’s
During the year, the Goldfields again hosted
educators are dedicated, passionate and
a number of teaching students to complete
focused on achieving great outcomes for all.
their university practical components, a great
initiative to encourage students to consider
The Sub Committee consists of a diverse
the region when they graduate.
range of educators from primary, secondary
schools, Central Regional TAFE to Curtin
After COVID restrictions last year, WASM
University WA School of Mines. The Sub
came alive this year returning to face-toCommittee allows KBCCI to gain valuable
face learning and welcomed an additional
insights firsthand, as we acknowledge that
ten international students who commenced
education and training in the Goldfields
on-campus postgraduate studies. We are
has a vital role in the continual business
hopefully that, international students may join
development of the region, particularly
them next year once the international borders
in the current climate where the region is
can re-open. The demand is great as fourth
significantly hampered by the skilled labour
year mining engineering students receiving up
shortage.
to six job offers, competition is fierce to recruit
graduates.
At the first meeting of the year, it was
agreed that the strategic direction of the
WA School of Mines-Curtin University has
Sub Committee for 2021 was to ensure
had a demanding year, with the city hosting
that continuity of quality education was
a complement of Curtin Commerce students
maintained, with three key focus areas;
on a study tour in August. Building on the
liveability, retention and attraction of staff and success of the visit, Curtin will launch a new
accommodation.
program called Go-Local at an industry pitch
session, which aims to build local experiences,
With a focus on enhancing the liveability of the knowledge and possibilities for future regional
region, KBCCI was proud to be able to deliver a careers and lifestyle.
Teach Meet evening this year, a great forum for
educators to network in person and digitally.
Initiatives such as this are sure to be embraced
In addition to presentations, there were many
by our local businesses with enthusiasm and
open-ended discussions and connections were we look forward to seeing what is sure to be
made with their peers to share educational
positive outcomes for the region.
resources, training platforms and information.
Since the State election, there has been
significant movement in the space of
Gloria Moyle
education, training and employment
Chair
pathways during the latter half of the year
Education and Training Sub Committee
starting with the formation of a Local Jobs
Program Taskforce. Forums such as the State
Government Career Taster Program for Year
Nine Students Workshop and the Goldfields-
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TREASURERS
The KBCCI has completed the year to 30 June
2021 in a sound financial position. The audited
Financial Report shows a surplus of $159,130
which includes $94,500 from JobKeeper
and $50,000 from the Cash Flow Boost.
There was also $26,000 from the trade-in of
vehicles.
The KBCCI acquired two residential properties
during the year and now has six property
investments as of June 2021. One house
was acquired during the year and has been
rented out. The other is in the process of
being built. The KBCCI still has some term
deposits, although others were withdrawn
during the year for the property investments.
With its diversified business units, the KBCCI
continues to service the community as it has
done for over 118 years.
The KBCCI has a strong financial base and
continues to support the business community
in many ways. The KBCCI successfully applied
for and received a number of sponsorship
packages during the year in support of some
of the events that it organises.
The KBCCI participates in a number of
community events and co-ordinates the
Explore the Goldfields Community, the Lorna
Mitchell Spring Festival, Variety WA functions
and St Barbara’s Festival celebrations, all of
which reinforce the KBCCI’s support of the
community.
All of the KBCCI staff contribute to the ongoing
financial stability of the KBCCI and on behalf
of the Management Committee and Members,
I thank them for their enthusiasm and
dedication.
Pat Leighton FCA
Treasurer
KBCCI
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OUR INITIATIVES
Due to the commendable support from our local businesses, the KBCCI was
able to deliver its 37th edition of the GE Directory Connect for the GoldfieldsEsperance Region, featuring some of our region’s workforce on the cover.
16,000 copies were distributed across to businesses and households across
the Goldfields-Esperance region in November and of course, the directory is
again also available online at www.geconnect.com.au.
Recognising the importance of bringing people to the Goldfields-Esperance
region and supporting the improvement of the current labour shortage,
KBCCI continues to offer our Jobs Board to our members at no cost. GE Jobs
Connect is our locally run and operated job advertisement platform that is
focused on advertising jobs in the Goldfields-Esperance region.
KBCCI is proud to have provided the Working Together program for five
years. Working Together is a dedicated service with a focus to provide
information, support and advice to business owners and operators in the
Goldfields Region to attract, recruit and retain young Aboriginal Employees.
Working in collaboration with your local Aboriginal Workforce Services
team, Working Together aims to expand work opportunities for young local
Aboriginal people by talking with and educating local businesses. It is about
delivering local jobs for local people.
After being awarded a further three-year service contract in July, KBCCI
continues to provide the Business Local to the Goldfields, offering advisory
support and workshops on a range of matters including: starting a business,
planning for success, marketing your products and services, social media and
digital marketing, employing staff, managing your finances and getting paid
on time. It is delivered by local people, which means we really understand
how things work in our region.
KBCCI was awarded the NEIS (New Enterprise Incentive Scheme) program
in 2021. The self-employment program backed by the Federal Government
to help eligible Western Australians establish and run their own businesses.
The program can help you to build upon your existing skill sets for FREE to
give you the confidence to pursue work you are passionate about, while still
receiving support and guidance from our team every step of the way.

In 2020, KBCCI was pleased to be awarded a three-year contract as the
designated resource for the new industry capability register. The G.E.
Business Register allows for Goldfields based business to increase their
opportunities to connect and collaborate with mining companies and
contractors. This is FREE and ONLY available to businesses that have a
physical location in the Goldfields.
Launched in 2019, Kal Dollar$ Gift Vouchers unite our local businesses and
encourage people to #shoploKalwa. KBCCI Kal Dollar$ are a great way to
share a gift or reward your staff and share a little of the Kalgoorlie-Boulder
#shoploKalwa love around. They are perfect for friends, families, work
colleagues and visitors. Simply purchase a gift voucher from the KBCCI for
$25 or $50 and you can spend these Kal Dollar$ with over 70 participating
local businesses. Kal Dollar$ reinvest directly back into our local economy
and support our local businesses!

Every month, KBCCI recognizes an individual who has displayed outstanding
customer service. All nominees are recognised with a letter and a certificate
and the winner is also awarded a Kal Dollar$ voucher.
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OUR MEMBERSHIP

Social Media
LOGO COLLECTION

3.8K+ 985+ 580+ 970+

REACH = 6,335+/week
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SUPPORTING OUR MEMBERS

Connecting with
over 600 members

240+ individual
consultations
providing business
advice

Facilitation of webinars
and workshops providing
members with advice
and support

Advertising features
in weekly Member 2
Member eNewsletters

Direct information mail
outs in weekly Member
Information eNewsletters

Free online directory
index listing for all in
GE Directory Connect

Free promotion
of businesses
across social media
platforms

Shop local initiatives
including advertising
and promotion

Gathering real time data on
business conditions

Advocating and providing advice to
government and key stakeholders on behalf of
our members on issues critical to business
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2021 YEAR IN REVIEW EVENTS AND FORUMS
• Business Local Starting a Business Workshop
• Explore the Goldfields Community
• Business Local How to Build a Website Workshop
• Meet the Candidates Luncheon
• Business Local Digital Dinosaurs – Digital Overview Workshop
• Kennards Hire, Kyran O’Donnell MLA for Kalgoorlie, Sykes Transport Business After Hours
• Business Local Eastern Goldfields Regional Prison Start Your Own Business Workshop
• Programmed Industrial Maintenance, DAMOS, Goldfields Community Legal Centre Business After Hours
• Variety Golf Day
• Topdrill, Lynas Rare Earths, Circle H Helicopters Business After Hours
• Miners Rest Motel, Kalgoorlie Overland Motel, Red Desert Cooling and Electrical Business After Hours
• John Paul College, Ikka Steel, McKenzie & McKenzie Business After Hours
• Emyjor, DWE Electrical Business After Hours
• BHP Future of Work Program
• Women’s Leadership Forum
• ANZ Kalgoorlie, De Bernales, Shire of Menzies Business After Hours
• Working Together Resume Session
• Variety Race Day
• Everett Butchers, Switch Business After Hours
• Business Local Beer with the Boys
• Doing Business with Government Workshop
• Working Together Cultural Workshop
• Goldfields Business Awards
• Kalgoorlie-Boulder Racing Club, Goldfields Settlements, Kalgoorlie Boulder Visitor Centre Business After Hours
• Working Together Student and Business Meet and Greet
• Austmine Sundowner
• Working Together and Jobs and Skills Centre Hospitality Tour
• Lorna Mitchell Spring Festival
• Goldfields Physio, ICTouch, NBN Business After Hours
• LED and Prestige Universal Mining Pumps Business After Hours
• City and Regional Development and Retail Sub Committee Meetings
• Education and Training Sub Committee Meetings
• Management Committee Meetings
• Executive Committee Meetings
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2021 YEAR IN REVIEW SUPPORT AND ADVOCAY
•Regional Chambers of Commerce and Industry (RCCIWA) meetings
• Regional Chambers of Commerce and Industry WA Forum and Parliament House
• Local Procurement and Trade Presentation with Madeleine King Federal Shadow Minister for
Resources and Trade
• Civil Construction Information Session – Jobs and Skills Centre
• Panel Session at the Career Development Is Everyone’s Business Forum by the Department of 		
Education and Training
• Submission to the Department of Home Affairs for the planning of their Migration Program
• Disability and Aged Care Information Session
• Water Corporation Customer Advisory Panel Stakeholder Group
• Kalgoorlie Roundtable of Department of Education, Skills and Employment (DESE)
• Department of Training and Workforce Development Western Australian Jobs, Education and 		
Training (WAJET) Survey 2021 on region’s labour issues
• CME 2021 Surface Mine Emergency Response Competition Awards Night
• G.E. Business Register Steering Committee meeting
• Australian Bureau of Statistics Meeting
• City of Kalgoorlie-Boulder Tourism Round Table discussions.
• Kalgoorlie-Boulder Land Group Stakeholder meetings.
• RCCIWA Board meetings
• CEO Sits on John Paul College Parent Advisory Council
• Goldfields Women in Business Mother’s Day Market
• Infrastructure Australia’s Regional Strengths and Infrastructure Gaps Workshop
• Telstra Best in Business Awards briefing with RCCIWA and other Regional Chambers
• RCCIWA, East Kimberly Shire and Great Southern Chamber Zoom Meeting - DAMA process
• WASM Curtin Commerce Study Tour Welcome.
• Perth Jobs Fair
• Pilbara Indigenous Business Stakeholder Meeting
• Women in Resources Sundowner
• Future Leaders Program
• State Budget Breakfast
• Curtin Commerce Industry Networking Evening
• Tourism Stakeholder JTSI Meeting
• Kalgoorlie Regional Communications Forum
• SEGRA Local Steering Committee
• NBN Regional Connectivity Forum
• Consultation Workshop for the Year Nine Career Taster Program
• National Skills Commission
Priority List Survey
• Tourism WA Industry Workshop
• Local Jobs & Skills Taskforce
• Kalgoorlie – Goldfields-Esperance
Skills Summit Workshop
• 2021 WA Small Business Day
• Provision of ten support letters to
members for visa/travel exemptions
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2021 YEAR IN REVIEW PERFORMANCE AGAINST
STRATEGIC PILLARS
Membership Growth & Value
Grow KBCCI membership and increase the value of KBCCI membership packages:
• Met with new and existing members
• Advised new Business Local clients of membership benefits
• Continued to ensure all functions are branded with KBCCI
• Continued to hold high quality events
• Expanded communications of KBCCI through CEO monthly updates
• Continued to support and advocate for members on any issues they may be facing
• Built residential house and promote members products and services
• Increased membership by over 100 new members in the last twelve months
• Promoted members though social media, recognizing their milestones
Increase the KBCCI role in education and training program:
• Met KPI’s in the Business Local program to give the KBCCI the best chance of extending the 		
program after the three-year term
• Engaged with schools on work placements
• Continued training for staff, inhouse and externally
• Held additional training sessions on various topics such as customer service
• Held bi-monthly Education and Training Sub Committee meetings Continued to train clients in all
areas of business through Business Local
• Continued the Working Together program
• One staff member accompanies CEO to the twice yearly Regional Chamber of Commerce Forum
• Continued the Service Star award every month, awarded business employees for excellent
customer service
• Awarded the New Enterprise Incentive Scheme (NEIS) contract
• Regional Chambers of Commerce and Industry WA Forum and Parliament House
• Local Procurement and Trade Presentation with Madeleine King Federal Shadow Minister for 		
Resources and Trade
• Civil Construction Information Session – Jobs and Skills Centre
• Panel Session at the Career Development Is Everyone’s Business Forum by the Department of 		
Education and Training
• Kalgoorlie Roundtable of Department of Education, Skills and Employment (DESE)
• Department of Training and Workforce Development Western Australian Jobs, Education and 		
Training (WAJET) Survey 2021 on region’s labour issues
• Curtin Commerce Industry Networking Evening
• Local Jobs & Skills Taskforce
• Kalgoorlie – Goldfields-Esperance Skills Summit Workshop
• CEO sits on the John Paul College Parent Advisory Council
• Consultation Workshop for the Year Nine Career Taster Program
• CEO represents the business community on the Kalgoorlie Local Jobs and Skills Taskforce
Deliver and expand the KBCCI small business support (Business Local WA) to enhance our role as
the key local business support organisation:
• Continued to meet and exceed Business Local KPI’s
• Increased visits to Kambalda, Coolgardie, Leonora, Laverton, Menzies and other outlying areas
• Conducted business networking functions in other areas
Strategic Relationships Delivery Outcomes
Develop a vision which articulates the development needs of our community in partnership with
key strategic stakeholders:
• Established working groups to work on key issues such as land, housing and labour shortages
• Consulted with members regularly on their issues and needs
• Consulted with stakeholders regularly
• Identified business community needs as a regular agenda item for Management Committee
• Established a role of Economic Development Coordinator at KBCCI
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Maintain a strong and consistent message for upcoming elections (Local, State and Federal
Government):
• Hosted Meet the Candidates for State Election
• Surveyed our members regularly to find out their concerns and issues
• Continued to work on the liveability of the Goldfields including retail, FIFO, cost of flights and antisocial behaviour
• Continued to lobby labour, housing and land shortages to all levels of government
2021 YEAR IN REVIEW - PERFORMANCE AGAINST STRATEGIC PILLARS (CONTINUED)
Maximise the Chamber networks/member connections to leverage our participation in regional
and state projects:
• Attended RCCIWA forum twice a year
• Raised issues relating to the Goldfields to Parliament House and discussed with Politicians
• Worked with and supported City of Kalgoorlie-Boulder projects and initiatives
• Supported members who were applying for funding for large projects that would benefit the 		
Goldfields
• Met regularly with City of Kalgoorlie-Boulder, Goldfields-Esperance Development Commission, 		
Regional Development Australia Goldfields-Esperance, Chamber of Minerals and Energy
• Provided support letters for Visa applications
• Represented the KBCCI on Water Corporation Advisory Panel
• Hosted City and Regional Development and Retail Sub Committee Meetings
• Hosted Education and Training Sub Committee Meetings
• #shoploKalwa and #tradeloKalwa campaigns
• Sponsored the City of Kalgoorlie-Boulder Art Awards and Sustainable Economic Growth for
Regional Australia (SEGRA) Conference
Financial Liability
Increase financial stability and growth:
• Ensured that all events were at capacity for ticket/
booth and bay sales
• Ensured that sponsorship was obtained for all events
• Introduced new sponsorship opportunities
• Investigated and secured new grant funding
opportunities
• Organised more contracted events
• Ensured rental properties were leased or ready
to lease
• Secured new members and retain existing members
• Sold advertising for the GE Directory Connect
• Increased the use of boardroom hire
• Continued contracted project management for
St Barbara’s Festival
• Continued administration support for Variety WA
• Ensured Business After Hours hosts were secured
• Secured three-year sponsorship agreements
• Increased advertising in KBCCI newsletters
• Purchased residential rental property
Leverage and add value to current activities to
maximise income:
• Conducted a review on income streams and
developed a financial strategy
• Debriefs carried out for all events to analyse
where improvements can be made
• Review pricing and events annually
Strengthen income stream through delivering
education and training opportunities:
• Introduced new training through KBCCI
• Secured New Enterprise Incentive Scheme
(NEIS) program contract
• Secured G.E. Business Register contract
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2021 YEAR IN REIVEW MEMBER FEEDBACK
Member Feedback

Our members rate our service:

Our members
favourite
KBCCIevent?
events:
Q11 What
is your favourite
KBCCI
Answered: 50

4.5

average rating

SurveyMonke

Skipped: 1

Explore the
Goldﬁelds...
Women's
Leadership...
Goldﬁelds
Business Awards
What's Down
the Track Fo...
Business After
Hours
0%

10%

20%

30%

40%

50%

60%

70%

80%

ANSWER CHOICES

90%

100%

RESPONSES

20.00%
Explore the Goldfields Community Expo
“Consistency with events, updates and
overall support has been fantastic and we all enjoy the Business
26.00%
After Hours events when we can attend.
The
connection
from those events alone is beneficial to
Women's
Leadership
Forum
business.”
44.00%
Goldfields Business Awards
Down
the Track Forum
and Exhibition and advocate for local business,28.00%
“Simone and the team at KBCCI are a What's
great
partner,
collaborator
keep
up the good work!”
48.00%
Business After Hours
50
“Congratulations on being involved inTotal
theRespondents:
community.
The profile of the Chamber is continuing to be
raised.”

“Thanks to Simone and the KBCCI team for your support throughout 2021. Kalgoorlie-Boulder and
the Goldfields business community is fortunate to have such a strong, active and dynamic Chamber
advocating for our region.”
“The service and assistance the KBCCI have shown me over the past twelve months has been
exceptional. Simone de Been is an outstanding leader and this was especially evident in the care and
support she provided me and my business during the tough times of COVID-19. Keep up the great work
KBCCI.”
“KBCCI were essential to understanding the impacts of the COVID-19 pandemic on the SME sector
and continue to inform the recovery efforts. KBCCI also continue to deliver quality regional events
showcasing Goldfields Businesses.”
“Personally connecting with me through phone calls to check how we were coping with rapidly
changing business environment due to pandemic was very welcomed.”
13 / 21

“Events and meetings are well planned, with a professional team that work very hard. I have not seen
one instance where there was not a 100% commitment from the KBCCI Team. The events are always
entertaining and allows for networking opportunities. I have built up a network of great people and
even friends through being part of the KBCCI.”
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CONGRATULATIONS TO THE 2021 AWARD BUSINESS AND EMPLOYEE WINNERS
Start up Business - Rad and Rose Boutique
Owner Operator - Remote Digital Imagery
Business with 2-4 Employees - Kalgoorlie Paint Centre
Business with 5-10 Employees - Goldfields Chiropractic & Healing Centre
Business with 11-20 Employees - Goldfields Family Dental
Business with 21+ Employees - Topdrill Pty Ltd
Community Organisation Not for Profit - Stage Left Theatre Troupe
Aboriginal Business - Kai Rho Contracting
Tourism and Hospitality - Kalgoorlie Hotel
Community Support and Engagement - Goldfields Repertory Club
Team Engagement and Workplace Culture - BMC Plumbing and Gas
Innovation & Technology - BMG Gaming Lounge
Business Person of the Year - Tim Topham of Topdrill Pty Ltd
Business of the Year - Topdrill Pty Ltd
Citizen of the Year - Bruce Harris
Apprentice/Trainee (1-2 years) - Caleb Todd of Cummins Kalgoorlie
Apprentice (3-4 years) - Jerome Reid of Red Desert Cooling and Electrical
Retail and Customer Service - Larissa French of Kalgoorlie Boulder Visitor Centre
Mining and Mining Services - Jason Epis of Adroit Mining Services
Administration - Tahnee Dekker of RUC Cementation Mining Contractors
Supervisor/Manager - Kirsty Brooks of Full Circle Therapies
Disability and Healthcare Services - Truc Luu of Goldfields Family Dental
Education and Training - Jayde McKenzie of Fairbridge College

CONTACT INFORMATION
If you have any questions about this report or if you wish to provide feedback, please contact:
KALGOORLIE-BOULDER CHAMBER OF COMMERCE AND INDUSTRY INC. (KBCCI)
UNIT 3/58 EGAN STREET
PO BOX 10259
KALGOORLIE WA 6430
08 9021 2466
info@kbcci.com.au
www.kbcci.com.au

